At UE System we believe that every person regardless of their industry, company size, experience and budget should have the tools and support to help their facilities operate more efficiently, reliably, and safer. We do this by providing a portfolio of ultrasound solutions designed to be versatile and simple to use.

Since 1973 we’ve helped thousands of customers across the world prevent equipment failures, identify energy losses, and return home safe to their families and we are just getting started. Join us as we continue to grow to support our mission in the relentless pursuit of customer excellence.

This is How We Do It:

Not everyone is a fit for our family. We are a remote team before it was commonplace, we have learned through almost 50 years how to work remotely together as a team. This is why the right culture fit for our team will come before your technical background and experience!

Our People:

They Own Their Day: We do not micro-manage. You are responsible for your region and the customers within it. Our team understands that some days may be longer while some may be shorter and that maintaining the right work-life balance is crucial in a non-traditional workday.

They Believe in a Team Approach: They cant be a master of everything. We have built a team based on the culture fit which provided us with a diverse team of varying skillsets and experience. They rely on their team to support them and grow as an individual and as a team.

They Always Look Through a Customer Lens: Every decision we make is through the lens of our customers. We ask “what is the best decision for our customer” before any decision is made. We put our existing customers before revenue and do not use sale performance as a metric.
 
Responsibilities:
· Performing installations, commissioning, and troubleshooting of UE Systems Products and at customer locations with a focus on the OnTrak SmartLube system.
· Support our existing customers to ensure the continued value of our solutions by building long-lasting relationships through mutually beneficial partnerships. This can include onsite or virtual training and support.
· Represent the voice of the customer in our strategic plans for UE Systems. This includes new and better ways to support our customers and help with ideas for future products and enhancements.
· Contribute to regular Regional Teams meetings and any specific Communities of Practices Initiatives that would benefit from your experience and skill set.
· 
Skills & Competencies:
 
· Solid Work Experience with Rotating Equipment: Industry experience in the operation and/or maintenance of rotating equipment, with a focus on bearings and lubrication.
· Good Knowledge of Condition Monitoring Technologies: Practical fundamentals, diagnostics and troubleshooting of various rotating machinery problems using various condition monitoring techniques like ultrasound and vibration.
· Exceptional Communication Skills: You will be collaborating with customers and your team daily so it’s crucial that you can communicate effectively both in-person and virtually.
· Travel:  We’re very serious about this one. Our company is global, and we have found the best way to support our customers is with local support. Within your designated area, you will be a road warrior to support our customers and make sure mutual value is received from each visit.
· Computer Skills: You must be confident with technology platforms (Word, Excel, Teams, CRM management, etc…)

“This position is for you if…”

· You love seeing something different every day. One day might be doing a plant tour of a bakery and the next day you are in a refinery.
· You love interfacing and building relationships with customers. We build customers for life and often have relationships that extend beyond a business partnership with our customers.
· You love being part of a growing company and want to find a home to grow.
· You want freedom and flexibility in your schedule. This is not a 9-5 job, you control your schedule ensuring the best possible support for our customers.
· You are not measured on sales revenue, but how you support our existing and potential new customers.
 
“Why should I be interested in this role?”

We have the typical benefits you would expect like dental, vision, and health insurance, paid time off and retirement contributions but your main interest should be to join a family as we are in the process of radically transforming our business in a way that will redefine our company and our place in the market, making this one of the most exciting times in UE Systems history. There is more opportunity than ever before for our people as we expand our business to become a world-class purpose-driven, digitally-led ultrasound solution provider and we need your help to achieve this. Tips: Provide a summary of the role, what success in the position looks like, and how this role fits into the organization overall.
 
Responsibilities

[Be specific when describing each of the responsibilities. Use gender-neutral, inclusive language.]
Example: Determine and develop user requirements for systems in production, to ensure maximum usability
 
Qualifications

[Some qualifications you may want to include are Skills, Education, Experience, or Certifications.]
Example: Excellent verbal and written communication skills

Industry
· Mechanical Or Industrial Engineering

Employment Type
Full-time

